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Totally mobile self service





Accessibility

Automation & Actionable Insight

Context

Real World

Reuse



Seamless migration to, and increased adoption of self service

Call deflection from contact centers

Reduction in abandonment rates

Increased customer service and satisfaction

Pinpoint optimization and operational efficiencies

AHT reduction when applied in the call center

Maximum ROI


Reduction in learning curve

Increased up and cross sells



Task flow analysis

(E2E Flows)

Efficiency and 

Task Visibility metrics  

Expected efficiency 

improvement

✓

✓

✓

✓



▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪



✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓






