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Actions in Context

& cart |£9Alerts | John Smith

Usage Bill & pay My stuff Shop My orders

Usage Highlights © March 2014 Bill ®

)

Updated as of 6/3/14,1:15 PM C' Next bill in 6 days
Current Due: $20525
( )\ Allowances
L& Pay by: 4/15/2014
& . ¢

@ D Shared plan - 1000 anytime minutes Original Bill amount: $355.25 @ in3days

ie Smi e ——] 9 :

Cassie Smith 96% AutoPay to be applied on 4/15/2014
314 555-1212 960 of 1000 minutes

e 80%

210 of 300 minutes

& 718 121-5555 - 300 weekend and more text... Pay with card ****1111

%

D Bob Smith - Unlimited SMS
3144442323 275 of Unlimited minutes

Extra Charges

k 718 121-5555 - Special Numbers $7 45 ©
12 minutes *
301, Julian str... More Details

My Products © Quick Actions

Your Usage
Wireless
Sk
(314) 3331237 ™v(Q) \op
67, Hedding, S... i

~~~~~~~ \ Notifications

©
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Dashboard: frequent & important information, actions and access to all functionality

& cart |@Alens | John Smith +

Usage Bill & pay My stuff Shop My orders

Usage Highlights © March 2014 Bill ®

”~N
Updated as of 6/3/14,1:15 PM C' Next bill in 6 days
Current Due: 320525
( & \ Allowances
L& Pay by: 4/15/2014
“f . o
[0 D Shared plan - 1000 anytime minutes Original Bill amount: $355.25 @ in3days
fe Smi aE— 9 .
Cassie Smith 96% AutoPay to be applied on 4/15/2014
314 555-1212 960 of 1000 minutes

718 121-5555 - 300 weekend and more text...
Q . ] 80%

t 210 of 300 minutes
3

D Bob Smith - Unlimited SMS
314444-2323 275 of Unlimited minutes

Pay with card ****1111
[ "‘ :

Extra Charges ' A
(. 718 121-5555 - Special Numbers $7 45 © ' o \5 4 :
& 12 minutes ® | ,4 S S
S ] ‘i
5 " 5 [ L\
301, Julianstr..  More Details CE Y o
S % » 2

My Products © Quick Actions
| Your Usage
.
m (3;;?363351237 E - (2) Shop
67, Hedding, S... o s

e N s v Notifications
i Add Home

__________________
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onsistent, Uniform an

~

Cassie Smith
314555-1212

©

314 444-2323

301, Julian str...

67, Hedding, S...

Web

Usage Bill & pay My stuff
Usage Highlights ©
Updated as of 6/3/14, 1:15 PM C'
Allowances

D Shared plan - 1000 anytime minutes
. ]

960 of 1000 minutes

k 718 121-5555 - 300 weekend and more text...
2100300 minutes

D Bob Smith - Unlimited SMS
275 of Unlimited minutes

Extra Charges

‘é 718 121-5555 - Special Numbers
12 minutes

More Details

My Products

Wireless
(314) 3331237

E e

Add Internet

Add Home
i Phone

Next bill in 6 days

96%

80%

N cart | D Aterts | John smith +

My orders

March 2014 Bill ©

Current Due:

). L
Pay by: 4/15/2014

Original Bill amount: $355.25 @ in3days

AutoPay to be applied on 4/15/2014

Pay with card ****1111

Talk Unlimited word and
International more word

Quick Actions

Your Usage
Shop
Bill & Pay

Notifications

d Seamless Navigation Across Channels

=

My Products

»

Settings

N

otifications

Tablet

Ocart | sohnsmith v

Usage Highlights

Updated as of 6/12/14,1:15PM C' Next billin 6 days

Shared plan - 1000 anytime minutes
[ eoo—— 96%

960 of 1000 minutes
718 121-5555 - 300 weekend and (more words)
 oo—— 80%

210 of 300 minutes

10 VOD movies - 1300, Chesterfield, Seat..
é . ] 70%

7 of 10 movies

Bob Smith - Unlimited SMS
275 of Unlimited minutes

More Details

Total Usage Charges:
My Products

Wireless
(314) 3331237

Internet Add Wireless

Search nxt

March 2014 Bill

Current Due: -
2014

Original Bill amount: $355.25 © g dags

AutoPay to be applied on 4/15/2014

Pay now with card

Talk Unlimited
International
Call anywhere in the world

Any country, any destination,
atany time

$10.00 s20.00

Quick Actions

Your
Shop
Bill & Pay

Notifications

Cassie Smith
314 555-1212

Home Phone
314 444-2323

301, Julian str...

Internet

67, Hedding, S...

Smartphone

4:21 PM 4 88% W

sssco nxt F

Timberlake Manor...

< NXT

1390 Timberlake Manor
Parkway Chesterfield, MO...

Updated as of 3/6/14 C'

Usage Highlights

Next bill on 15/6/2014

Total Extra Charges:

Extra Charges

D International Calls $22.25

22 minutes

Local Calls
18 minutes

$13.25

Wiew More Extra Charges

Allowances
450 Anytime

50 of 450 minutes 1%
D Unlimited SMS

10 of unlimited messages
View More Allowances

Apple iPhone 45 16GB White

Responsive design by default, but not at the expense of optimal design for respective channels

XDesign

Consulting



Simple Hub & Spoke Navigation — intuitive and economical (screen real

estate)
oo 4:21 PM
. . : Top Spenders
< Bill&Pay DEELS
Jane Smith $80.00
December bill $260.25 John Smith $30.00
(1-Dec to 31-Dec) Pay by 15-Jan (in 10 days) (314) 555-1228 $10.00
Charges Per Product Charges Totals
$20.36 (13%)
. $120.00 4
D Wireless < Soiia?
é v $55.00 > §113.30 (66%) $30.32 (21%)
A 250h%
B One Time Charges

530-00 m Monthly Charges
L. Home Phone N changen: 7
Shared Allowances
515 00 Data
@ |I‘Itemet 3 3:*,' > Data Package
100 of 100 MB 1005
* compared with previous bill Voice
450 Anytime
350 of 450 minutes 75%
(314) 555-1212 $20.00 >
(314) 555-1213 $10.00 >
(314) 555-1214 $60.00 >
(314) 555-1215 $30.50 >

XDesign Consulting



Approximate the real world, user language & mental model

00000 NXT T 4:21 PM 82% W) 4

nxt IR & .
My Products < TV Packages
Bundle
NXT Plus Pack Suspended
NXT Triple Play The best family-oriented channels, including popular children's programming, movies,

home-living networks, and 38 digital music channels.

o
ow

Bundle Plan

Wireless

o
I~ i low &

@ Wireless Family Plus
U sharedPlan

-
=

@ John Smith
U (314)555-1214

Sports Pack

D Cassie Smith Soccer, football, basketball, hockey & more of all the sports you love.
(314) 555-1228 >
V\\IF sw;a
W Tv .-‘ " [m
My Products L g
HBO HD Pack
Home Phone Get more HD movies channels. Includes Crime & Investigation HD, Hallmark Movie Channel
HD, MGM HD, Sony Movie Channel HD, Universal HD and more.
p  Unlimited >
S (718) 121-5555 HBO HBO® HBO®
HB® ™ _HBO® Fare] _HBO Zone HBOO
Settings — HD Latine. FaMily Sicnarure  ZEH il

More Products

Wireless

Notifications ~ lana Smith

XDesign Consulting



Progressive disclosure - information in ascending level of details

& cart |d Alerts | John Smith v

Bill & pay My stuff My orders

March 2014 Bill © 1

(f_\ Allowances $205'25
= @ Pay by: 4/15/2014

D Bob Smith - 450 anytime minutes Original Bill amount: $355.25 © in3days
[ 96%

180 of 300 minutes

Usage Highlights ©

Updated as of 6/3/14,1:15 PM C* Next bill in 6 days

Current Due:

Cassie Smith
314555-1212

©

314 444-2323

AutoPay to be applied on 4/15/2014

718 121-5555 - 300 weekend and more text...

‘o G 80%

210 of 300 minutes

Pay with card ****1111

Extra Charges

b VOD Movies - 1300, Chesterfield... $25.45 ©

12 minutes

t 718 121-5555 - Special Numbers
12 minutes

301, Julian str... More Details
Your Plan o Quick Actions
Nights & Weekend Your Usage

67, Hedding, S...

Shop
Change Plan Bill & Pay

Notifications

nxb

Home Usage

May Bill April Bill

Balance Due asof4/15

$510.25

Details

March Bill

Pay By
4/15/2014 @®in3days

My Products

Previous Bills

\gCart | 0Alens | John Smith v

Shop My orders

Payment History

Pay with card ****1111

[ Payment Options ]

[ Set up AutoPay ]

$205.25

2 ) May bill (ay 01, 2014 to May 31, 2014)

Bill History
$583.45
$330.20 o
$25020  $250.20 I sziso $250.20
Dec:13  Jand4  Febdd  Mar14  Aprld  May-14

W Indicates unpaid balance

5 | May Bill

Unpaid balance
Previous Bill
Payment Received
Credits

Monthly
Unlimited Minutes + Text + Data (5 GB high speed)

3

Charges Per Product

g wireless $120.00 v 20%°
‘. Home Phone $55.00 A 25%°
é v $30.00  No Change*
@ Internet $15.00 v 21%"*
* compared with previous bill

Total amountdue: 555345

$250.25

$0.00

$10.00

XDesign Consulting



Visualization of Complex Data - Graphs and Infographics

eeeco nNxt T 4:21 PM ¥ 22%

< Bill&Pay

Charge Details

(314) 555-1212

Bill Charges

$510.45

$270.80 $250.20

$130.20
_I .
Sep Oct Nov Dec

M Indicates unpaid balance

Charges Totals

/-$20.36 (13%)

$113.30 (66%)

$30.32 (21%)

B One Time Charges
m Monthly Charges

TV $9.42 >

Extra Charges

Pay-per-view Multiple Events...
2 events

$9.42 >

Allowances

4 pay-per-view titles

0000
4 of 4 titles

4 V0D titles

G
2 of 4 titles

All Allowances for TV

Home Phone $§18.33 >

Extra Charges

Pay-per-view Multiple Events...
10 events

$18.33 O

Allowances

Talk Light - 200 minutes to fixed line

100 of 200 minutes

My Products

w2 | John Smith v

Bill & Pay

April 2012
March 2012
February 2012
January 2012

December 2011

$250.25

$250.25

$284.25

$300.00

$289.10

Search nxt

May 2012 Bill

[ AutoPay Settings ]

Amount Due: asof3/15
$583.45 Details [

Pay with card ****1234

Payment Options ]

AutoPay to be applied on 4/15/2014

May bill (May 01, 2014 to May 31, 2014)

Bill History

$330.20
$250.20 $250.20

Charges Per Product

$270.80 55059 D Wireless

 Home Phone $55.00 A 25%"

$120.00 v 20%*

Dec.13 Jan.14 Feb.14 Mar.14 Apr.14 May. 14

B Indicates unpaid balance * compared with previous bill
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Wizard Pattern - Simplification of Complex Tasks & Flow Optimization

M cart | [ lerts | Glivia Taylar =

Bill & pay

Add NXT Internet

Internet Flan i Equipment Confirm Order
o O o o]

You chose Fast Internet 10Mbps

. Continue

Consider adding the following services:

» Wi-Fi

ﬁ‘ Go wirelessly at homel Connect your tablet and personal computers, £5.99/mo
o video-game consoles, smartphanes, digital cameras, and more wirelessly, R T '

-

~ Parental control

Lirnit on your kids' computer and tablet use and help them stay safe online, Limit and 3 O
control the content they view, place time limits on usage and forbid certain types of usage. =

~ Anti-virus

" Fravent, detect and remave mallcious viruses from your computers
£ G
£4.98/ mo.

« Back-up
Tired of losing important files you had? Our back-up service allows your copying £5.99/mo
and archiving your computer data and restone it 24/7 o

Backup storagesize: 1GE  w

XDesign Consulting



Personalization per use profile or Role - no “one size fits all”

\g Cart I@ Alerts | John Smith v

Bill & pay My stuff My orders

Balances o

Usage Highlights @

Updated as of 6/3/14,1:15 PM C Next bill in 6 days
~ Cassie Smith - Voice a... $4.15
( I \ Allowances Next Auto Top-up: $50.00 in 5 days
. @ Shared plan - 1000 anytime minutes ” "
¥ = D 0 James Smith - Voice
Cassie Smith ——— 96% | ©Epkemzins $1000.00 [ Topup
314 555-1212 960 of 1000 minutes Next Auto Top-up: $50.00 in 5 days

718 121-5555 - 300 weekend and more text...
‘o [ — 80%

210 of 300 minutes

View all balances

&

D Bob Smith - Unlimited SMS

314444-2323 275 of Unlimited minutes

TRY OUR

Extra Charges VOD
718 121-5555 - Special Numbers
‘0 12 minutes 3745 © $9.99/mo
301, Julian str... More Details
My Products ® March 2014 Bill ©
Wireless ) Current Due: $205 ) 25
67, Hedding, S... iga=azt Pay by: 4/15/2014
________________ Original Bill amount: $355.25 @ in3days
i s : : AutoPay to be applied on 4/15/2014
: + ; Add Home ! + ! Add Internet

N ' i Phone ' ‘ :
........ ] AP Pay now with card ****1111

View for Multi Subscription Prepaid

& cart |£9 Alerts | John Smith v

Bill & pay My stuff My orders

-~ Usage Highlights © March 2014 Bill ©

Updated as of 6/3/14,1:15 PM C' Next bill in 6 days
~N Current Due: 5205_25
( =\ Allowances
> @ ) : : Pay by: 4/15/2014
D Bob Smith - 450 anytime minutes Original Bill amount: $355.25 @ in3days
Cassie Smith o 96% AutoPay to be applied on 4/15/2014

314 555-1212 180 of 300 minutes

“ 718 121-5555 - 300 weekend and more text... Pay with card ****1111

( ] 80%
@ 210 of 300 minutes
314 444-2323 Extra Charges
é VOD Movies - 1300, Chesterfield... $25 45 ®
12 minutes g
718 121-5555 - Special Numbers
& 12 minutes $7'45 ®
301, Julian str... More Details

Your Plan © Quick Actions

@ Nights & Weekend Your Usage
Shop

Notifications

View for Single Subscription Postpaid
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Upsell/Cross Sell in Context

\@Cart | John Smith v Search nxt

: My Products TV Channels

NXT Triple Play ) 2
Bundle Plan L L n\S

FIFAWORLD CUP

HISTORY 8rosil

Wireless The History Football World BBC World Big Brother
i i Channel Cup 2014 live
@ Wireless Family Plus Suspended
U sharedPlan
Bill & Pay R '
@ John Smith ¢ l ] | + !
(4] 3 TIONAL a : |
N/ (314) 555-1214 AT documentary - ;
[S3e) ! 1
D Cassie Smith The Eiscovlery GNationat\]lA The Dc:]cumelntary Add Channel
(314) 555-1228 Channe eographic Channe
Suspended

TV
My Products
Consider Adding...
fiaime Fiione Sport HD Pack Learning Theme LifeStyle Pack Sport HD Pack
Pack

Unlimited
(718) 121-5555

]

More Products

Wireless

Notifications Jane Smith

XDesign Consulting



Error prevention - Alerts, Reminders and Notifications

eee0c nxt = 4:21 PM

Bill & Pay

22% W}

{ Home

Balance Due
asof 3/1511:11:03
Pay by 4/15 (in 13 days)

Last Payment: $260.25 (on 2/15)

Pay with card **1234

[ Set Up AutoPay ][ PaymentOptions]

$510.45 >

December Bill S
(1-Dec to 31-Dec)

@ ‘ December bill is ready

'\Q You have items in your Cart >

Updated as of 3/6/14 C

My Subscriptions

D William Anderson S
(314) 555-1212

@\I Sarah Anderson 5
U (314)555-1215

2109 Fox Drive
£ ’

. S ded
Champaign, IL 61820 uspended >

Usage Highlights

Next bill on 15/6/2014

John Smith
(314) 555-1234

Voice balance $20.50

Next Auto Top-up: $50.00 .

in 5 days Expires in 10 days
$10.00

Data balance

Expires in 2 days

SMS balance
Next Auto Top-up: $50.00 in 10 days

$5.50 >

[ Top-up Balance

[ Top-up History

XDesign Consulting



Error prevention cont./ - Alerts, Reminders and Notifications

Back Up

Your service is going to be
removed from your plan

’ Remove Service J

Cancel

Enter Password

To complete the action please enter
your NXT account password

Cancel Confirm

123 @ 0 space .com
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Thank You

XDesign Consulting
xdesignservices.com



